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(h) The treatment given or rec-
ommended for the claimed occupa-
tional illness or covered illness; and

(i) All other material findings.

§30.416 How and when should medical
reports be submitted?

(a) The initial medical report (and
any subsequent reports) should be
made in narrative form on the physi-
cian’s letterhead stationery. The physi-
cian should use the Form EE-7 as a
guide for the preparation of his or her
initial medical report in support of a
claim under Part B and/or Part E of
EEOICPA. The report should bear the
physician’s signature or signature
stamp. OWCP may require an original
signature on the report.

(b) The report shall be submitted di-
rectly to OWCP as soon as possible
after medical examination or treat-
ment is received, either by the em-
ployee or the physician.

§30.417 What additional medical infor-
mation may OWCP require to sup-
port continuing payment of bene-
fits?

In all cases requiring hospital treat-
ment or prolonged care, OWCP will re-
quest detailed narrative reports from
the attending physician at periodic in-
tervals. The physician will be asked to
describe continuing medical treatment
for the occupational illness or covered
illness accepted by OWCP, a prognosis,
and the physician’s opinion as to the
continuing causal relationship between
the need for additional treatment and
the occupational illness or covered ill-
ness.

MEDICAL BILLS

§30.420 How should medical bills and
reimbursement requests be sub-
mitted?

Usually, medical providers submit
their bills directly for processing. The
rules for submitting and processing
provider bills and reimbursement re-
quests are stated in subpart H of this
part. An employee requesting reim-
bursement for out-of-pocket medical
expenses must submit a Form OWCP-
915 and meet the requirements de-
scribed in §30.702.

§30.422

§30.421 What are the time frames for
submitting bills and reimbursement
requests?

To be considered for payment, bills
and reimbursement requests must be
submitted by the end of the calendar
year after the year when the expense
was incurred, or by the end of the cal-
endar year after the year when OWCP
first accepted the claim as compen-
sable under subpart D of this part,
whichever is later.

§30.422 If an employee is only par-
tially reimbursed for a medical ex-
pense, must the provider refund the
balance of the amount paid to the
employee?

(a) The OWCP fee schedule sets max-
imum limits on the amounts payable
for many services. The employee may
be only partially reimbursed for out-of-
pocket medical expenses because the
amount he or she paid to the medical
provider for a service exceeds the max-
imum allowable charge set by the
OWCP fee schedule.

(b) If this happens, the employee will
be advised of the maximum allowable
charge for the service in question and
of his or her responsibility to ask the
provider to refund to the employee, or
credit to the employee’s account, the
amount he or she paid that exceeds the
maximum allowable charge. The pro-
vider that the employee paid, but not
the employee, may request reconsider-
ation of the fee determination as set
forth in §30.712.

(c) If the provider does not refund to
the employee or credit to his or her ac-
count the amount of money paid in ex-
cess of the charge that OWCP allows,
the employee should submit docu-
mentation of the attempt to obtain
such refund or credit to OWCP. OWCP
may authorize reasonable reimburse-
ment to the employee after reviewing
the facts and circumstances of the
case.
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